USER’S INFORMATION AND CONSENT:
¥
o St WEBSITE FORM AND

PRIVACY PROTECTION CUSTOMER SERVICE

We inform you that, pursuant to Article 13 of EU Regulation No. 2016/679, our organization has
focused its activities in such a way as to ensure maximum protection of any personal data provided by you
or which may otherwise come to our knowledge.

The information provided will be used exclusively for the purpose of processing requests or
notifications submitted through our website form or via email to customer service.

Given that such data will only be used in accordance with the purposes for which they are provided,
we would like to clarify that objecting to data processing or failing to provide certain information could
prevent us from meeting your request.

Please, note the following points:

= By providing your personal information to us, you declare that such information is lawfully possessed by
you or your company as data owner or responsible for data processing.

=  Without prejudice to the above mentioned statements on the absence of consent, at any time you may
request to exercise your rights, including access to processed personal data, request for rectification or
erasure thereof, restriction of data processing, withdrawal of given consent or objection to data
processing, request for data portability, as well as the right to lodge a complaint with the Privacy
Authority.

= Your data will only be retained for as long as necessary to process the request, and anyway at least for
the minimum time required by the applicable laws and regulations of reference. In the absence of such
laws and regulations, ADAM Srl establishes a limited data storage period not exceeding 10 years since
the last contact. After this period, ADAM will retain exclusively your contact details.

The data controller is ADAM Srl with the following contacts:
o Head office: Via della Volta 183, 25124 Brescia, Italy
e Telephone number: +39.030.35.32.818
e E-mail address: privacy@adame-italia.it




